Kent Smokefree
Campaign Guide

Welcome to the
Smokefree Kent Campaign Guide
Here you can find out all about this great campaign.
Smokefree Kent is a campaign running in Kent with the aim of reducing the number of people who smoke.
This will be achieved through raising awareness of the support services that are available in the county,
including the introduction of greater resources and support tools.
This guide gives you all of the information that you need to know about the campaign and how you can
support the campaign in 2016. This campaign pack is for any person or organisation that would like to help
more people begin their stop smoking journey. The campaign creative is based on a localised extension of
the national Smokefree campaign produced by Public Health England.
If you would like to support the campaign we would love to have you on board. Just email the
campaign team to request your FREE promotional materials.

Background
Smoking is still the leading cause of preventable death and disease in the UK (ASH 2013). In Kent, prevalence is 19% (the
national average is 18.4%). However, higher numbers of routine and manual workers smoke (28.4% in Kent) compared to
people in higher managerial occupations. At least 75% of lone parents in receipt of social security benefits smoke. There
is an estimated smoking population of 221,820 in the county and between 2011 and 2013, there were 7,285 premature
deaths in Kent related to smoking.
As well as national online/digital technologies to help people quit, Kent Community Health Foundation Trust deliver
smoking cessation services on behalf of Kent County Council including local quit clubs and one to one sessions at a time
and place to suit most people. They also offer specialist support to patients in hospital and free advice to businesses and
deliver quit clubs within organisations. It has been shown that smokers have a greater success rate of quitting if they
use the Stop Smoking Service.
Despite this, the number of people that set a quit date through NHS Stop Smoking Services in 2013/14
declined by 19% and this is the first time the number has fallen for two consecutive years since NHS
Stop Smoking Services were set up in 2000/01. This is not unique to Kent, numbers have decreased
across all English regions but the South East reported the lowest rate of people setting a quit date
and the lowest rate of people that successfully quit (2013/14).

Key messages
The campaign wants to encourage people to quit by delivering motivational
messages and support which raise awareness of key services available to help
people quit in their local area.
Our key messages are:
There are more ways than ever to quit
Take the first step
Stop smoking. Start living
Stop for you, stop for your children
You don’t have to go it alone
It doesn’t matter if this is your 1st, 2nd or 10th attempt at quitting. Don’t give up.
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The Kent County Council Website will provide a number of options for smokers. Online advertising
and print material will either direct people into available services or bring people to the website
where they can decide on what support option will work best for them.
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Target audience: Male and female smokers
living in C2DE households. People in this
segment are most likely to be in a routine
or manual occupation or unemployed,
and reliant on state benefits and aged
between 18-60 (working age). However,
smoking prevalence is highest in the
25-34 age group among men (32%) and
in the 20-24 age group among women
(29%) so this age group is of particular
interest as part of this campaign.
This map highlights the districts within
Kent where smoking prevalence is
higher than the national average. These
areas are highlighted in light blue. The
areas are also ranked highest to lowest.
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This map highlights areas in Kent ( ) where smoking
prevalence is higher than the national average (18.4%)
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8 Number of wards within the top 20% deprived areas in England
– In Thanet, 29 wards are in the top 20% most deprived
– In Medway, 32 wards are in the top 20% most deprived
– In Swale, 19 wards are in the top 20% most deprived

National Smokefree NHS Campaign
The campaign creative is a localised extension of the well established
national Smokefree campaign.
We have designed Smokefree Kent with the same branding as the National
Smokefree NHS Campaign.
The services that are on offer in Kent are in keeping with the national
campaign. We have used the same icons to advertise them so that the
campaign is instantly recognisable as a Smokefree brand.

Videos
A number of videos will be launched in April 2016 for use on the website
and on social media. These videos will inform people about the services
on offer, including tips and advice that will motivate smokers in Kent to
take the first steps towards quitting.
Videos include:
Video case studies of local people from Kent who have quit smoking in
the last 12 months
Tips and advice from a range of local experts in Kent. These will include
a stop smoking advisor, pharmacist, personal trainer, health visitor and
a vet.
Children sharing their thoughts on how they feel about their parents
smoking
The videos will be hosted on the Kent County Council website, the KCC You
Tube channel, social media sites and in local PR activity.
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Quit Clubs
Quit clubs are a great service offered across Kent. Unfortunately, many
people are not aware that they can join one. The campaign will aim to
increase the awareness of quit clubs within Kent, and increase the number
of people signing up to attend.

Pharmacy support
Every pharmacy in our targeted districts will be
sent a promotional pack to help signpost people
into their pharmacy.Research suggests that many
people are unaware of the support that their
pharmacy can provide. This campaign will highlight
what pharmacies can do to help smokers quit.
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Online support
This campaign will raise awareness about the many online support tools
available to smokers who want to quit. These include email and text
support from Public Health England, downloadable apps for smartphones
and tablets and downloadable resources offering tips, progress diaries
and leaflets.
A case study section on the Kent County Council website will aim to inspire
smokers to quit. We are using the power of storytelling to increase reach
and engage with people who may have tried to quit several times before
to quit but failed. This supports our key message; it doesn’t matter if this
is your 1st, 2nd or 10th attempt at quitting – don’t give up on giving up!

Online advertisements
This campaign is largely an online digital
campaign. We will be running a number
of online advertisements utilising social
media to bring smokers through to the
Kent County Council website where
they can choose from a menu of support
options.

Facebook Adverts

Take the first steps towards quitting. Sign up for a Quit Kit.

FREE Quit Kit to help you stop smoking.

Join

thousands of
people in Kent

We’ve helped

thousands
of people

who have quit smoking

NEW
Quit
Kit

to stop smoking
in Kent

Claim your
FREE Quit Kit today!

Sign up today

Don’t be the last
kent.gov.uk/smokefree

Learn more

Adverts will appear via the Kent County Council (KCC) Facebook page.
By clicking the ‘Like Page button’ the viewer will ‘Like’ the KCC Page.

kent.gov.uk/smokefree

Sign up

Print
Printed materials will support this campaign and help to bring smokers through to the
online website. A range of printed materials such as posters, leaflets, roll up banners,
outdoor banners and window stickers will be placed in pharmacies, supermarkets,
workplaces, GP practices, children's centres and shopping areas. A number of
advertisements will also be placed inKent publications including Community magazine
which is distributed to all households in Kent and Pharmacy which is a free magazine
available in over 100 pharmacies across Kent.

Posters
This is what some of the campaign materials look like.
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Business cards

Window stickers

We are Smokefree!

Quit smoking here
Pop inside and ask us how we can
help you Quit forever!

No Smoking please

Why not quit for good?
Call NHS Stop Smoking services on
0300 123 1220 or text ‘quit’ to 87023
for a FREE quit kit and support.

Visit kent.gov.uk/smokefree
for more information

Measurement
This is what we're monitoring to help judge the impact of the campaign in Kent
•

Number of people requesting a quit kit

•

Number of people requesting information about quit clubs, pharmacy support and stop smoking services

•

Number of video views and shares

•

Information about where people are accessing the Smokefree Kent website from

•

Number of people viewing the Smokefree Kent website

•

Number of people downloading support material from the Smokefree Kent website

•

Reach from Facebook advertising

•

Number of people who link through to a website from print materials (QR code/unique URL)

•

Number of people who access stop smoking services and go on to quit

•

Number of people who report a quit at four weeks

How you can support this campaign & request resources

Here are some ideas of how you and your organisation can show your support for the campaign! It would
be great to have you involved.
Display promotional materials
We have created a colourful range of promotional materials that you can download and display in
places where Kent residents and patients can see. You can download your free resources from:

kent.gov.uk/smokefree
If you would like to customise the design to include your logo please get
in touch with the campaign team: hello@social-change.co.uk

Social networks
Twitter, Facebook and other forms of social media can play an important
role in Reach and visibility of campaigns such as this. Please tweet and
post about the campaign. We have included some example tweets and
posts for you to use on the next page.

Feature this campaign
We have provided written copy which you can use in you own communications
material such as information leaflets, newsletters, web content and blogs. Please
feel free to write about this campaign (see sample copy on the following pages).

Twitter
Tweets – tweet, retweet and favourite and
don’t forget to use the hashtag where possible!
#smokefreekent

t smoking!
Join 1000’s of parents who have qui
t.gov.uk/smokefree
Get your FREE Quit Kit today: ken

Are you a parent smoker? Stop for you. Stop for
them. Free support and NRT: kent.gov.uk/smokefree
Want to give up cigarettes? We can help!
Free support from kent.gov.uk/smokefree
#smokefreekent

Facebook
Facebook – like and share the posts on the Smokefree
Kent Facebook page or write your own posts. Here are
some suggestions that you can use!

Did you know that if you smoke, your children are more
likely to start smoking? Quit today! Sign up to a free Quit
kit: kent.gov.uk/smokefree

Free products to help you quit smoking. Sign up
today! kent.gov.uk/smokefree

There are now more ways than ever to quit smoking
– why not try a Quit Club? Sign up at kent.gov.uk/
smokefree

Get a FREE Quit Kit sent out to you today, simply
sign up at kent.gov.uk/smokefree #smokefreekent
Get a FREE Quit Kit sent out to you today, simply
sign up at kent.gov.uk/smokefree #smokefreekent
Take the first step! Sign up for a Quit Club in your
area. kent.gov.uk/smokefree
#smokefreekent

Stop smoking. Start living. Take your first step. Sign
up for a FREE Quit Kit kent.gov.uk/smokefree

Articles
For Employees article

Stop smoking. Start living
INow is a great time to stop smoking, with even more ways to help
you quit….. It doesn’t matter if this is your first, second or tenth
attempt at quitting, give it a try! Choose the option that suits you
best - email support, smartphone apps, videos, Facebook groups,
pharmacy drop-ins, one to one support or face-to-face group
sessions.
All these options are available at www.kent.gov.uk/smokefree. You
can find loads of great resources and you can sign up for a FREE
Quit Kit to help you get started. There’s even an interactive map
that will tell you where your local quit club, pharmacy or NHS advisor
is located.
If you don’t fancy joining a quit club then why not set up your
own quit club at work? Quitting as part of a team can make all the
difference! You could team up with other colleagues who want to
start their Smokefree journey.
Don’t get left behind. Join thousands of people in Kent who have
already become Smokefree. Order your free quit kit here:
www.kent.gov.uk/ Smokefree , call 0300 123 1220 or text quit to
87023.

General public article

Join thousands of people in Kent who have
already quit smoking
Thousands of people in Kent have quit smoking and you could be
next! Now's a great time to stop smoking, with even more ways
to help you quit available. Choose from online support, an app
for your phone, videos and Facebook groups, face-to-face group
sessions, GP support or pharmacy drop ins. You can also request a
free Quit Kit from the website. It doesn’t matter if this is your 1st,
2nd or 10th attempt at stopping, give it a try!
All of these options are available at www.kent.gov.uk/smokefree.
You can find lots of great resources and you can get your FREE
Quit Kit posted out to you to help you get started. There’s even
an interactive map that will tell you where your local quit club,
pharmacy or NHS Stop Smoking Advisor is located.
We are urging people in Kent to quit for good – for them and for
their loved ones. It’s easy to begin your quit journey, sign up for
free support today at www.kent.gov.uk/smokefree

Please use these sample articles in your customer facing and internal communications. If you would like a picture
to accompany the article please contact the campaign team.

Useful contacts
Kent County Council:

kent.gov.uk

Public Health Campaign
PHCampaigns@kent.gov.uk

Campaign team:

erin@social-change.co.uk

