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News  Governance, Local government

Council o�cers ‘failing to declare con�icts of interest’

Internal auditors for a city council in south-west England have found that o�cers are failing to follow regulations on
regularly �ling declarations on con�icts of interest.

Bristol. Image ©PhotoLondonUK/iStock

A 2021-22 fraud review from Bristol City Council’s internal audit team found that o�cers above pay grade BG14 (i.e. with salaries over £44,624) did not
routinely submit declaration forms every two years.

The auditors therefore gave ‘limited assurance’ in that aspect of their audit.

A spokesperson for Bristol City Council said: “Senior o�cers at the council have been made aware of the need to strengthen the process and provide clear
information for those who need to declare an interest.

“A set of management actions are being drawn up alongside arranging training to be rolled out across the council at a later date.

“These e�orts to strengthen our processes will continue throughout the remainder of the �nancial year.”

Internal auditors found there was no central database for ‘Type A’ declarations, which are made to prevent an employee or a family member bene�ting
from a council decision.

They added that o�cers and councillors have also not always declared director roles they hold at other organisations.

The review also found the council prevented £3.1m of fraud and recovered more than £500,000 of fraudulent payments last year.

The majority (£2m) of prevented fraud related to council tenants, including some who were illegally subletting their homes.

The largest single fraud prevented in 2021-22 was an attempted £320,000 bank mandate fraud, whereby criminals attempted to deceive the authority by
requesting o�cers change bank details for payments to suppliers.

“Changes in working practices of sta� and suppliers during the pandemic created some challenges in validating bank accounts, and we liaised with the
team to help them understand the new risks and to take appropriate actions,” the report said.

The council also recovered £30,000 from deceptive council tax reduction claims; it received 42 suspect cases last year, compared to 26 in 2020-21.

Four of these involved the authority’s own sta�, and two of these cases are still under investigation, the report said.
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