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About
Experienced Senior Leader and People Manager (ILM Level 5), with a excellent track record of

working in the Social Housing sector for the last 19 years, Housing Assoc. & Public Sector

(CIHCM). Highly skilled in Business Transformation and Change programmes, (Agile Project

Manager); Performance Improvement; Coaching; Strategy and Business Planning . Passionate

about delivering effective, customer-focused Housing Services that make a difference to

residents' lives. Experienced in balancing strategic and operational management, committed to

delivering projects and activities that engage, consult with, and involve a diverse resident base

in service delivery and improvement. Proven skills in Stakeholder Relationship Management

Gill Butler (CIHCM) AgilePM
Chief Officer, Housing Folkestone & Hythe District Council

Folkestone, England, United Kingdom

644 followers · 500+ connections

Join to view profile

Folkestone & Hythe District

Council

Chartered Institute of Housing

(CIHCM)
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with high level communication and presentation skills, influencing and negotiating. Political and

business acumen, with a sound commercial focus. Skilled in digital communications.

Activity

The Women In Social Housing board members and sponsers setting up before
the event at CIH Brighton!
Liked by Gill Butler (CIHCM) AgilePM

Hello LinkedIn! 👋 Did the cute pic of Dougie work? 😏 You might not have heard
from me in a while. I guess when you're more focussed on the job…
Liked by Gill Butler (CIHCM) AgilePM

Celebrating today my 2nd work anniversary. Thank you to all my colleagues in
London and South East team (past and present), LHC, SPA (Scottish…
Liked by Gill Butler (CIHCM) AgilePM

https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031?trk=public_profile_like_view_actor-name
https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031?trk=public_profile_like_view_actor-name
https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031?trk=public_profile_like_view_actor-name
https://www.linkedin.com/posts/naureen-ullah-a0270993_the-women-in-social-housing-board-members-activity-7062024788948447232-XILP?trk=public_profile_like_view
https://www.linkedin.com/posts/joe-webster-05a2a794_redundancy-mentalhealth-digital-activity-7061935398570086401-7t24?trk=public_profile_like_view
https://www.linkedin.com/posts/naureen-ullah-a0270993_workmilestones-activity-7056869333758537728-obc-?trk=public_profile_like_view
https://www.linkedin.com/login?session_redirect=https%3A%2F%2Fuk%2Elinkedin%2Ecom%2Fin%2Fgill-butler-cihcm-agilepm-70124031&fromSignIn=true&trk=public_profile_nav-header-signin
https://uk.linkedin.com/?trk=public_profile_nav-header-logo


5/21/23, 11:45 AM Gill Butler (CIHCM) AgilePM - Chief Officer, Housing - Folkestone & Hythe District Council | LinkedIn

https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031 3/12

Experience

Join now to see all activity

Chief Officer, Housing

Jan 2022 - Present · 1 year 5 months

Folkestone, Kent

On 4th Jan.2022 I will sadly be leaving LB Havering to join FHDC as Chief Officer for

Housing. I have really enjoyed my time at Havering and will miss my friends, but

Folkestone & Hythe is my home town and I'm looking forward to the new

challenges ahead in the New Year.

Folkestone & Hythe District Council

Head of Housing Strategy and Service Development

Aug 2020 - Jan 2022 · 1 year 6 months

London Borough of Havering

Head of Housing Management
Hackney Council

Mar 2018 - Aug 2020 · 2 years 6 months

Hackney, London

Hackney Council Housing Services owns and manages some 33,000 homes in this

busy London Borough. I lead a team of some 80 Housing professionals providing

front-line services to our residents. Over the past 2 years Hackney has undergone a

transformational change in Housing Services and I have enabled my team to build a

new neighbourhood housing service that is visible and accessible to residents,

fulfilling Hackney's vision of : "A Place for Everyone ..... A Place to call Home".
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The Hyde Group

7 years 8 months

Hyde South East

7 years 6 months

Head of Resident Engagement & Communications
Apr 2016 - Jan 2018 · 1 year 10 months

London, United Kingdom

After 15 fabulous years at Hyde, I reluctantly decided to move on to a new challenge in

January 2018. I am proud of what I've achieved in my various roles at Hyde from

Housing Management and Project Management to Head of Resident Engagement &

Communications. My passion for resident focused services has lead me to a Head of

Service role that has put residents at the heart of everything we do!

Resident Engagement Manager
May 2012 - Mar 2016 · 3 years 11 months

Kings Hill, Kent / Park Street, London

Resident Engagement Manager London & the East Region

Commissioning Manager, Resident Engagement
Jun 2010 - May 2012 · 2 years

Project Manager
Jun 2008 - Jun 2010 · 2 years 1 month

Head of Community Engagement
Jan 2003 - Jun 2010 · 7 years 6 months

Principal Housing Manager
Hyde Housing Association

Jan 2003 - Jun 2010 · 7 years 6 months

Southwark/Lewisham
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Education

Volunteer Experience

Licenses & Certifications

Chartered Institute of Housing (CIHCM)
Level 5 Diploma in Housing · CIHCM

2018 - 2018

APMG
Project Management

Eggars
-

Activities and Societies: Drama & Theatre

Founder
Exit Theatre Company

Sep 2000 - Oct 2015 · 15 years 2 months

Arts and Culture

Founder member, Actor and Director - Exit Theatre Company are a community

theatre group running workshops and performing live theatre plays in and around

Croydon.

AgilePM® PRACTITIONER

Issued Oct 2021 ·  Expires Sep 2026

APMG International

See credential
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More activity by Gill

CIH Chartered Member (CIHCM)
Chartered Institute of Housing

ILM Level 5 Diploma
Institute of Leadership and Management

Otterpool Park has today been granted outline planning approval. This landmark
decision is a pivotal point in the delivery of the 8,500 home garden…
Liked by Gill Butler (CIHCM) AgilePM

💬 Plans are developing for the former gasworks in Ship Street and we would
like your thoughts on our designs. 🏘 Your views will continue to help…
Liked by Gill Butler (CIHCM) AgilePM
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🆕 We have launched a new version of our website to make online interactions
quicker and easier. 👍 The modern, easy-to-use platform has a range of…
Liked by Gill Butler (CIHCM) AgilePM

Dear colleagues in social housing, I have a vacancy for an experienced Asset
Management Lead Specialist in my team. If you're interested, or know…
Liked by Gill Butler (CIHCM) AgilePM

Our Severe Weather Emergency Protocol (SWEP) has been activated until
further notice. When SWEP is triggered, we will provide emergency…
Liked by Gill Butler (CIHCM) AgilePM

Housemark’s property inspection management platform, Photobook, now
includes the ability to detect and record damp and mould in homes. #ukhousing
Liked by Gill Butler (CIHCM) AgilePM
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Dear colleagues in social housing, I have a vacancy for an experienced Asset
Management Lead Specialist in my team. If you're interested, or know…
Shared by Gill Butler (CIHCM) AgilePM

✍ 𝑨 𝒅𝒂𝒕𝒆 𝒇𝒐𝒓 𝒚𝒐𝒖𝒓 𝒅𝒊𝒂𝒓𝒚 ✍ A second public engagement event focusing on the
future of the derelict Ship Street gasworks site is to…
Liked by Gill Butler (CIHCM) AgilePM

ℹ Both our cabinet and full council are holding meetings later today (22
February). You can view the agendas below: 𝐂𝐚𝐛𝐢𝐧𝐞𝐭 (5pm) ➡…
Liked by Gill Butler (CIHCM) AgilePM

https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031?trk=public_profile_share_view_actor-name
https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031?trk=public_profile_like_view_actor-name
https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031?trk=public_profile_like_view_actor-name
https://www.linkedin.com/posts/gill-butler-cihcm-agilepm-70124031_folkestone-hythe-district-council-activity-7039264779454066690-1Srm?trk=public_profile_share_view
https://www.linkedin.com/posts/folkestone-hythe-district-council_%3F-%3F%3F%3F%3F-%3F%3F%3F-%3F%3F%3F%3F-%3F%3F%3F%3F%3F-activity-7031190269899251712-Xyki?trk=public_profile_like_view
https://www.linkedin.com/posts/folkestone-hythe-district-council_%E2%84%B9-both-our-cabinet-and-full-council-are-holding-activity-7034091847886991360-gTSg?trk=public_profile_like_view
https://www.linkedin.com/posts/capita_discover-how-local-authorities-can-relieve-activity-7000861016213315586-DNpg?trk=public_profile_like_view
https://www.linkedin.com/login?session_redirect=https%3A%2F%2Fuk%2Elinkedin%2Ecom%2Fin%2Fgill-butler-cihcm-agilepm-70124031&fromSignIn=true&trk=public_profile_nav-header-signin
https://uk.linkedin.com/?trk=public_profile_nav-header-logo


5/21/23, 11:45 AM Gill Butler (CIHCM) AgilePM - Chief Officer, Housing - Folkestone & Hythe District Council | LinkedIn

https://uk.linkedin.com/in/gill-butler-cihcm-agilepm-70124031 9/12

The increasing demands on public services have left local council teams
overstretched. So how can you reduce workload gaps quickly and efficiently?…
Liked by Gill Butler (CIHCM) AgilePM

We’ve appointed an experienced and professional team of designers, engineers
and sustainability experts to work on our exciting Ship Street project.…
Liked by Gill Butler (CIHCM) AgilePM

We are absolutely delighted that our ambitious and exciting bid for levelling up
funding has been successful. Our £19.8 million share of the money…
Liked by Gill Butler (CIHCM) AgilePM

𝑾𝒉𝒂𝒕 𝒂 𝒚𝒆𝒂𝒓 𝒊𝒕'𝒔 𝒃𝒆𝒆𝒏! Thank you to everyone who has helped make Folkestone &
Hythe a fantastic place to live, work, invest and…
Liked by Gill Butler (CIHCM) AgilePM
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View Gill’s full profile

See who you know in common

Get introduced

Contact Gill directly

Join to view full profile

Sign in
Stay updated on your professional
world

Sign in

New Year. New Me. New Job. We've got plenty of employment opportunities
available to help kickstart your 2023. Click here to see what's on offer ➡…
Liked by Gill Butler (CIHCM) AgilePM

Happy festive season to all my housing colleagues, have a restful time 🎄
Posted by Gill Butler (CIHCM) AgilePM
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